Steps to Apply Annual Pass & Guest Pass Online
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- Step 1. SRIUTFEEEALBSD - Goto http://clle.ywea.org.hk/ and REGISTER.
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Steps to Apply Annual Pass & Guest Pass Online
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Step 2. BB ECEH Fill-up the registration page
(FriftEs P& ik 23 Stated fees is for reference only)

REGISTER

IMPORTANT:
1 GUEST and INDIVIDUAL APH applications: Learners should input their full name and details for annual pass/enrolment registrations

2 HK-Y\WCA reserves the right to terminate your application at its own discretion and can be subjected to legal proceedings if false representation is found. Fees

paid will be non-refundable.

@ Individual APH (HK$250) @
© Family APH (HK$1) @
@ Guest (Free) @

® Concession APH (HK$50} @
This pass type cannot be applied online. Please contact Customer Services at 3476 1340 for assistance.

Start Term: @ Spring (01-01-2018) @ Summer (01-05-2017) ® Autumn (01-09-2017)

Total Fee:

=+ Sub-Account
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Step 2. R B HE Fill-up the reqistration page
-

Re-type Password

'would like to receive information on special offers, promotional materials from Hong Kong Young Women's Christian Association and other joint-
venture Companies.

1 understand that Hong Kong Young Women's Christian Association (“Hong Kong YWCA") will use my personal data (including my name, telephone
nurber, fax number, email and mailing addresses, etc.) for the purpose of communications, volunteer recruitment, promoting activities and services,
conimunicating member benefits, fundraising and conducting surveys for the Association, and that my personal data will be treated as strictly confidential.
The personal data being collected via the present means will not be sold, traded or rented in any forms through any means to any other parties.
!7 | object to utilizing my personal data for the above purposes in the future, | should notify the Association by email at this email address:
and provide my name, APH number and Hong Kong Identity Card Number{if appropriate).

B | do NOT want to receive termly booklets by post.

B have read and agree with the . And confirm that the information provided above is true and accurate and understand that any
misinterpretation may cause revoking of application and enrolments.

Captcha String
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Steps to Apply Annual Pass Online
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‘ Step 3. {5J3X Pay
e e

Membership Payment

You will be redirected to a third party online payment
gateway to continue the payment process, your browser
will be redirected back to CLLE website once the payment

procesg completed. Are you sure to continue?
‘
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Steps to Apply Annual Pass Online
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} Step 3. =K Pay
g sennos YO0 palll Ay dteway OO 200

; {;'}:

You are connected to a Secure Payment Page operated by Joint Electronic Teller Services Ltd.
Your paymeant instruction will be securely transmitted te the bank for zuthorization.

Transaction Details

Merchant Name: HK YOUNG WOMENS CHRISTIAN ASN
Amount: 320.00

currency: HKD

Invoice Number: E45732

Card Selection

Plezse select the type of card below to be used for payment

. and press "Proceed” to continue
payment.

Card Type:
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mastercard
’ UnionPay
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Online e &)’
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' Step 3. 3K Pay

|

Transaction Details

Merchant Name: HK YOUNG WOMENS CHRISTIAN ASN
Amount: 320.00

curency: e PO {#F Visa [EHE =R

Credit Card Information

Plezse enter your credit card information below and press "Proceed” for payment.

| Pay by

Credit Card Number: I
Expiry Date: Month[ — ¥ | Year|—— ¥ | . l t d
CVV2 (VISA)/CVC2 Blease refer to the back of your card and the last 3 digits on u sa Iu Ias e c a
(MasterCard]' l:l [ . thi signature panel is the CWV2 (Visa)/ CVC2 (MasterCard)

: code.

Verified by VISA | Master Secure Code

This payment website supports Verified by VISA and MasterCard SecureCode

You might be redirected to your card issuing bank and required to enter a password for
x authentication. Please contact your card issuing bank for service details.
y

Verified by Mastercard.
VISA SecureCode

If you have any guestion regarding the transaction, please contact the merchant directly.

Use of this sesvice is subject to the following Terms of Service and Privacy Policy. ..‘"-_ 3 JEt@
& BEARDT®RIT J) ﬁiﬁ; ‘Vvégﬁmmﬁ P Uo\é\é(’
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BEREE: HK YOUNG WOMENS CHRISTIAN ASN
Ea-H 320.00
s HKD
BERE: E45736
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VISA i E Master Secure Code
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@ ET Verified by Mastercard.
VISA cccureCode
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| Step 3. {5k Pay
J {5 PSR T

Pay by UnionPay

= i 2 NEF Y

Umr,;? Eﬁiﬁ Home | Help | W@iER ~
bl Online Payment
order Amount: 320.00 HkD Order Number: 22219402 Merchant Name: HK YOUNG WOMENS CH. .. Order details[+]

1. Enter card NO.

T ————

-~
e

CreditCard/DebitCard/PrePaidCard

N < &

More than 400 bank cards support, Mare> =
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Step 3. i}k Pay

\
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The system is processing your request, please wait
T
=~
¢
i —
Security Warning u

The information you have entered on this page will be sent over an insecure connection and could
l be read by a third party.

Are you sure you want to send this infermation?
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| Step 4. X By Th RIE B % Transaction Successful & Survey
@ Number: M33735 Transac@

Receipt Number - 00000024515
APH Number : 0201709002
APH Type - Family

Fes $1

-

Your Membership Registration and Payment are completed successfully.
You will receive an email te activate your account successfully. Please contact CLLE at 3476 1340/1310 or email at clle@

= (@

Please fill-up ‘ Please take a few minutes to complete the following survey to help improve our services

Receive e-news

yweaarghi if you fail to receive your account

Receive booklet

Advertisement
Word of Mouth Mational Assoc. CLLE Website CLLE Publication
Caurse Booklet Internet Forums Electronic Newsletter
Course Flyer Advertisement
Interest
Arts And Crafts Children’s Classes Helper Cocking. Hygiene & W/riting & Books
Management Beauty & Lifestyle
Shopping Other Parenting Evening Courses
Home & Interiars Cooking Languages Health & Fitness
Local Culture Hikes & Walks Computer, bussiness & work skills Other
{ School Name
Sunshine House International Southside Kindergarten ESF Kindergartens Woodland Pre-schools
Preschaol
Highgate House School Francais International SACRED HEART CANOSSIAN Korean International School
KINDERGARTEM
Heng Keng Japanese School Harmrew International School (Hong German Swiss International School
Kong)
.
|
UrEEE 00000024516
EEEE 0201709003
E@ES Family
| #5551
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REIET L] o EFEA
s s
E-Rotons L) RERE FRELIFE. mZaTE HIEREE
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Sunshing House International Southside Kindergarten ESF Kindergartens Woadland Pre-schools
Preschool
Highgate House Schoal EEEESN mEugEcaEl REEESD

ZHREHAER EETEEHED ERERSR

BhEE > FTEIAHER

Click, PRINT and SUBMIT.
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. Step 5. B{FRSR Activate Account

AR AV EE T B IR P LUERL CLLE (clle@ywea.org.hk) thfy “Activate account -~ BEFHIRE” Y
| ETEE o ARBBEEGERE “Activate Page””  © Refer to your email account for an email with subject
J * Activate account - BURIRE” from CLLE (clle@ywca.org.hk). Then, click the link to “Activate

"

Page”.

From: dle@ywca.org.hk
To:
Cc

ﬁubject: Activate account - BRFIER ?
(=]

EEHEEEHE =12

‘ 3/F. NO 1, MACDONNELL ROAD, HONG KONG
.,Q; E 1t Telephone - 3476 1340

l

{8 BFaxline - 3476 1346
L ifif Email - cle@vwea.org hk

Sk Web Site - clle vwea org hk
Dear test test [APH no. ]
Welcome to Centre of Learning and Life Enhancement (CLLE) of the Hong Kong YWCA!

Please follow the steps below to activate vour account:

1. Click the link below to open a secure browser window.
2. Enter the required information and follow the instructions to activate vour account.

&C Lo to activate page click here =% .

Link failure? Please copv and paste the following link into vour browser:

http://vwearevamp.cenet.hk/autouser/Reader/ActivateMember. jsp?Charset=iso-8859-
1&LoginName=ce6a799%d5de5af65591d0cdcdb3%def &PassPhase=zvCz4EMysSQRelxwlU 0

If vou have anv questions, please do not hesitate to contact us at 3476-1340 or email at clle/@vwea org hlc

Sincerely,

QJ,% CLLE Customer Services Team
|
|
|
!

¥
|
:
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- Step 5. B{AIRSE Activate Account
sl

Activate Account

Please input Captcha String

— N
YWCA Centre of Learning and
\./ Life Enhancement

Activate Account

Your account (clle @yweaorghk is activated successfully!

‘

—HIRFRINEE) » CREERE] “BA” Hifll - Once account has been successfully
activated it will redirect you to "LOGIN” page.

Centre of Learning and

Life Enhancement AboutUs Courses What'sNew PhotoGallery Testimonials ContactUs Q

¥ Profile

» SignOut

Centre of Learning and S qyo e 5 = =
LifeEnhancementg B HISEM SKE BINEE MRE%E #XRS BEEN Q ™ ENC .

END.
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| Step 1. FBAE & I AMSHI S AZR Go to LOGIN Page and

enter your login details.

Centre of Learning and . -
@ 5 Enhancament AboutUs Courses What'sNew PhotoGallery ContactUs Login/Sign Up Q ) ]

Find your course Children Highlight Courses - Login

Register

i g
Centre of Learning Playground for Leaming Navigating ¥ g Pt
and Life Enha nceme nt Over 1500 specialized children Create better bonding with your
courses each year child

Centre of L i d ; 5 e =
@ﬂ Centre of Learning an MR BE EAEL BREE BSRR BMEA Q w e

(3
== 3T E v
,ﬁ‘ H{ g r%r‘i EFI ! L-‘ él Playground for Learning Navigaling Your Parenting Path

FRIhB %1% - SHEEEE “EAMEE” After successful login,
click the “Profile” tab

@ Centre of Learning and : =)
7 Life Enhancement AboutUs Courses What'sNew PhotoGallery Testimonials ContactUs

Centre of Learning and o ~ —— s 5 5 =
LifeEnhancemen? 1 HIRNEM SRE BINEE MRIEE SMXRS BREEN Q =N .
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- Step 2. BREEFEIEEEHT” Go to “Pass Renewal” tab.
(Pt P& 8% Stated fees is for reference only)

JBY Carrie L

Family 0201705002

A Profile 2L Sub Account B PassRenewa [ Enroliment Records

Pass Renewal
Pass # - 0201705002

Type Status Pass Start Date Pass Expiry Date
Family Valid 08-05-2017 30-04-2018
{ Concession Valid 02-06-2017 30-04-2018
Family Valid 08-06-2017 30-04-2018
Concession Walid 01-08-2017 31-08-2018
Family Walid 30-08-2017 31-12-2018
Family Walid 01-01-2019 31-12-2019
Family Valid 01-01-2020 31-12-2020 2
|
2
IMPORTANT:
1 GUEST and INDIVIDUAL APH applications: Learmners should input their full name and details for annual pass/enrolment registrations.
3 HK-YWCA reserves the right to terminate your application at its ovc.fr.1 discretion and can be subjected to legal proceedings if false representation 1s found. Fees
paid will be non-refundable
Pass Type
Individual APH (HKS250) @ ‘
3 amily APH (HKS1) @
Concession APH (HKS50) @
This pass type canngt be anaiedonline Di=ace ~ontact Customer Services at 34
|
| Total Fes: HKS1 y’

| s D |
IR RRABER 3-5 0 SRRAESSERT o Follow, Steps 3-5 of above to

complete Annual Pass renewal.
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Carrie Li

Family 0201705002

X R & BiEEH B =EE O $h=ais

43 # 1 0201705002

53l JARE FEhEH HFEFHH
Family Valid 08-05-2017 30-04-2018
. Concession Valid 02-06-2017 30-04-2018
‘} Family Valid 08-06-2017 30-04-2018
Concession Valid 01-08-2017 31-08-2018
Family Valid 30-08-2017 31-12-2018
Family Valid 01-01-2019 31-12-2019
Family Valid 01-01-2020 31-12-2020

EEEE:
L ENEAFERNE FH RS s e ENF ST B/ BT M.
2 BRI R . ITAEE, BHSESRAEEARE.
3 EHITAITNMEE, SELEFERE VS LEARES. REEANIEE.

FrgkER|
AR (HKS250) @
3 FEER (HKS1 ©
EFE (HKS501 @

UL 3R 4ER P T AER A 1476 1o4oBIE P ARFSEIIAS -

#2978 HKso

B

 HREB R ER 3-5 0 SERRAEREE T o Follow, Steps 3-5 of above to

complete Annual Pass renewal.
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Troubleshooting Tip

WEIBFTA AT 8558 > 3530 “Invoice Number/Reference Number™ F
“Response Code” DIEMHRAS -

If you encounter any transaction errors, please note down the “Invoice
Number/Reference Number” and “Response Code” for troubleshooting.

Payment Result

Transaction cancelled.

Payment Detail

HK YOUNG WOMENS CHRISTIAN
A

Invoice Number: E18203 .
. 3
Response Code: 37 <4a

Please contact your merchant for any order or payment enquiries

Merchant Name:

VWCA Centre of Learning and

[\ Life Enhancement

Reference Number : E18203

Your enrolled courses payment failed

@)«




BT |
Troubleshooting Tip |

AR FESERT" Activate account -- BYAIRE" EE > BFIF S A HHENEEE SEEE HE
H" - Failed to receive “Activate account -~ BUFIRE" email from CLLE (clle@ywca.org.hk) Go
to LOGIN tab and click “Resend Activate Email”.

WREEEUEH A CLLE fY” Activate account -~ EXFEIB B BE] » 5500 FH R prUd &HY B E
(g2 If you have received multiple “Activate account - EXFIRE" email from CLLE, please
use the link of the latest email received.

A

cle@ywca.org.hk

cle@ywca.org.hk

Forget password?

(9. Don't have account yet? Join Us

WFATLAATE BN - BENEEE 34761340 BEHZE clle@ywca.org.hk BLEMTE#4E

At |

For any assistance, please do not hesitate to contact us at 34761340 or email at
clle@ywca.org.hk. k

Thank you!
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