
 

 

 

  Steps  to Apply Annual Pass & Guest Pass Online  

網上年證及訪客帳戶登記程序 

Step 1. 請到以下網站等入年證戶口。 Go to  http://clle.ywca.org.hk/ and REGISTER. 

 

http://clle.ywca.org.hk/


 

Step 2. 填寫登記頁面 Fill-up the registration page 
(所述費用僅供參考 Stated fees is for reference only) 
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Step 2. 填寫登記頁面 Fill-up the registration page 

 

 



 

Step 3. 付款 Pay 
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Step 3. 付款 Pay 

 

 使用Visa /萬事達卡支付 

Pay by 

Visa/MasterCard 
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 Step 3. 付款 Pay 

 

 

使用銀聯支付 

Pay by UnionPay 



 

 

 

  

 

Step 3. 付款 Pay 
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點擊，打印和提交。 

Click, PRINT and SUBMIT. 

 

Step 4. 交易成功及填寫問卷 Transaction Successful & Survey 
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Step 5. 啟用帳號 Activate Account 

 

 

 

請查閱您的電子郵件帳戶以獲取 CLLE（clle@ywca.org.hk）中的“Activate account -- 啟用帳戶”的

電子郵件。 然後點擊鏈接“Activate Page””。Refer to your email account for an email with subject 

“Activate account -- 啟用帳戶”  from CLLE (clle@ywca.org.hk). Then, click the link to “Activate 

Page”. 
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Step 5. 啟用帳號 Activate Account 

 

 

一旦帳戶成功啟動，它將重定向到“登入”頁面。Once account has been successfully 

activated it will redirect you to “LOGIN” page. 

END. 
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Steps  to RENEW Annual Pass Online 

網上年證帳戶更新申請程序 
 

 
Step 1. 到登入頁面並輸入您的登入資料 Go to LOGIN Page and 

enter your login details. 

成功登錄後，請點擊“個人檔案”After successful login, 

click the “Profile” tab 



  

Steps  to RENEW Annual Pass Online 

網上年證帳戶更新申請程序 
 Step 2.  點擊"年證更新" Go to “Pass Renewal” tab. 

(所述費用僅供參考 Stated fees is for reference only) 

按照上述步驟 3-5，完成年證更新。Follow, Steps 3-5 of above to 

complete Annual Pass renewal. 
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按照上述步驟 3-5，完成年證更新。Follow, Steps 3-5 of above to 

complete Annual Pass renewal. 

 



  

 

如果遇到任何交易錯誤，請記下“Invoice Number/Reference Number”和

“Response Code”以作相關參考。  

If you encounter any transaction errors, please note down the “Invoice 

Number/Reference Number” and “Response Code” for troubleshooting. 

疑難解答提示 

Troubleshooting Tip 



 

疑難解答提示 

Troubleshooting Tip 

如需任何幫助，請即致電 34761340或電郵至 clle@ywca.org.hk與我們聯絡。 

謝謝！ 

For any assistance, please do not hesitate to contact us at 34761340 or email at 

clle@ywca.org.hk. 

Thank you! 

如未能獲取“Activate account -- 啟用帳戶” 電郵，請前往 “登入”頁面並點擊”重發啟用電

郵” 。Failed to receive “Activate account -- 啟用帳戶” email from CLLE (clle@ywca.org.hk) Go 

to LOGIN tab and click “Resend Activate Email”.  

如果您重複收到來自 CLLE的“Activate account -- 啟用帳戶” 電郵，請使用最新收到的電郵裡

的鏈接 If you have received multiple “Activate account -- 啟用帳戶” email from CLLE, please 

use the link of the latest email received. 

mailto:clle@ywca.org.hk

